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A Background and purpose of this webinar

A Review of the Vaccines for Children (VFC)
Program

A Frequently Asked Questions (FAQs) Review
A VFC Site Visits
A Vaccine Storage and Handling

A Vaccine Inventory Management (VIM)
A Online Registry

A Q&A/Open Discussion




A Open Forum Webinar designed to foster
an open discussion on topics related to the
New York City Department of Health and
Mental Hygiene (NYCDOHMH) Bureau Of

Immunization (BOI) Vaccines for Children
(VFC) Program.

Background

and Purpose &

A Panel of BOI staff available to answer
guestions.




A VFC mvides publicly purchased vaccines at no cost
to children <19 years who meet eligibility criteria

A Centers for Disease Control and Prevention
(CDC) purchases vaccine and distributes them in
collaboration with state and local health
departments

A Health departments enroll providers and
process vaccine orders for shipment by

Review of the i |5/ Q4 OSYR2NE aOYSaaz
A The following children <19 years are eligible:
VFC Prog ram A Medicaid covered

A Child Health Plus (New York State Child
Health Insurance Program) covered

A Uninsured

A Underinsured (i.e., insurance does not
cover vaccine)

A American Indian or Alaskan Native

i




A >1,370 provider sites participate
A 81% (1,376/1,708) of all pediatric practices in NY(
A Nearly 75% of NYC children <19 years of age
b / Q é are eligible for vaccines distributed through
5 — VFC

Pro ram = A NYC distributes >3 million doses of vaccine

g through VFC annually, valued at >$140 millior

' A VFC vaccine distribution is linked to Citywide
Immunization Registry (CIR) reporting







Are VFC staff conducting compliance site visits during CaND

A Allin-personVFC staff visits have been
suspended until further notice. We are
currently assisting all VFC providensually.

A The Center for Disease Control and
Prevention (CDC) has approved virtual visits
for participating VFC program providers.

A All NYC VFC providers who are due for a site
visit will be contacted in order to schedule a
virtual compliance visiusing Cisco WebEXx
Meetings.

Health


https://www.webex.com/downloads.html

Will my site continue to have AFIX visits? Will those visits be replaced by the

Immunization Quality Improvement for Providers (IQIP) project? What is IQIP?

A IQIP is a new Centers for Disease Control and Prevention (CDC) program that replaces the
Assessment, Feedback, Incentives, and eXchange (AFIX) program. The goal of IQIP is to
enable Bureau of Immunization (BOI) representatives and Vaccines for Children (VFC)
program providers to explore, identify, and collaborate on opportunities to increaderan
vaccination of children and/or adolescents. This is especially important now since childhood

and adolescent vaccine coverage rates have declined across New York City (NYC) due to the
COVIBEL9 pandemic.

A 1QIP is conducted over one (1) year to allow time to implement quality improvement
activities and observe the effects on immunization coverage. If your site is selected for the
IQIP project, an IQIP representative will contact you to schedule a visit. Please note that
participation by at least one clinician with decisimraking authority will be required during

the IQIP visit and followp.

A Currently IQIP visits are being done virtually. Health




Vaccine Storage
and

Handling (FAQS)




Clinic ABC has a DDL thermometer that is expiring this year in November 2020.

Are they required to recalibrate their thermometer?

A No. CDC has extended the calibration
period by one additional year for all DDL
thermometers with a certificate of
calibration expiring in 2020. For example,
a certificate set to expire in November
2020 would be extended to November
2021.

A However, a certificate set to originally
expire in 2021 would still need to be
recalibrated prior to the due date.

Certificate of Calibration

Certificate: CSI-031315

Customer Information i nt| ion

Customer: Clinic ABC Equipment ID:  V20-07062
Address: 128 Merry Ave Model No: 123

Manufacturer: DDL 1010
City, State Zip:  New York NY 10013 Serial No: 7862931062

Location:

Calibration S

Calibrated: 11/1/2018 Temp:  70F +/-10 As Found: | In Tolerance
Nextcal:  11/1/2020 Humidity: 50% +/-20 Result: Pass

Technician: Brenda Sanchez

Remarks:

Health




Clinic ABC received a site visit from VFC and has a primary Digital Data Logger (C
thermometer monitoring the freezer and refrigerator units, but they do not have a bad

dzLJ O KSNXY2YSUGSNIp ¢KS LINAYINEBE UOGKSNXYZ2YSI
expires in July 2022. Is this clinic fully compliant?

A No, they are not fully compliant ar Certificate of Calibration Goriioate: G505
must purchase a baakp DDL et kimalion i
thermomete I Customer: Clinic ABC Equipment ID: V20-07062

Address: 128 Merry Ave Model No: 123

Manufacturer: DDL 1010
A AS per the CDC gL”de“neS’ they City, State Zip: New York NY 10013 Serial No: 7862931062

have one month from date of visit ey

to comply. ' Calibration Summary
Calibrated: 07/24/2020 Temp: 70F +/-10 As Found: In Tolerance
Next Cal: 07/24/2022 Humidity: 50% +/-20 Result: Pass
A Backup thermometer must have & el

Remarks:

different calibration expiration datt
than the primary, ideally-6
months.

Health



Clinic ABC would like to replace their fridge unit containing VFC vaccines. They orde

fridge unit and it was delivered today. What should be their next step?

A Contact NYC VFC staff to schedule ¢ Online Reports | BddJEdH Tods Recall st v | setUp EETIM @ Olosout
virtual site visit to approve unit. Registry a' G 3

Fadility: Citywide Immunization Registry (CIR)
Address: 42-00 28 STREET

. . Vaccine Inventory Management Reports Other VFC Forms 2020 VFC Re-enroliment ~  Standing Orders Agaregate Form
A Plug unit for 2448 hours and monitor

te m pe ratu re w |th a D D L th ermom ete| Order VFC Vaccine | Order Influenza Vaccine  AdjustInventory | VFC Vaccine Refums/Wastage | Vaceine Order Tracking
u ntll the tem pera‘tu re Stabl Ilzes to C D Acceptable formats: pdf. jpeg, png, txt, xls, xlsx, ltd, .csv, .himl, .ntm, mht, xps, tiff

35 _ 6d: ZI: DDL summary reports are required from: 06/10/20 to 08/23/20
re CO m m e n d ed ran g e ( 4 Or ** If you have more than one file, you must combine the files into one document before uploading **
N 8 O : ) - Unit Name E;‘P;T:;:d f:ru\)!::ag%y:;:e DDL Summary Report Upload
Fridge 16.7 ft3 “[100% w Choose File | No file chosen
Continuous DDL: Y Calibration Exp. Date: 01/03/2022
A Tran Sfer VFC Vacci nes from Old un |t { vFC Freszer 15.013 “[100% v Choose File | No file chosen

) Continuous DDL: Y Calibration Exp. Date: 12/16/2020
new unit.

P ModlyStoage ] Coies)

A Update new fridge unit details in

Vaccine Inventory Management (VIM)
section in the online registry.

Health



Clinic ABC would like to place a VFC vaccine order today (8/23/20). Their last order date

6/10/20. What should be the timeframe on the DDL reports submitted with their order?

On“ne Rapaﬂs ﬁddf‘Edn Toals Recall Ay Everd VM| Set Up [IERTI _OHBlP O LogOut
! I[: Welcome Georgia Elysee
Reglstry - ﬁ Facility: Citywide Immunization Registry (CIR)
Address: 42-00 28 STREET

A S u b m | t D D L re p O r tS fro m 6 / 1 O / 2 O Vaccine Inventory Management ~ Reports ~ Other VRFC Forms 2020 VFC Re-enrollment ~ Sfanding Orders Agaregate Form

to 8 / 2 3 / 2 O . Order VFC Vaceine  Order Influenza Vaccine  AdjustInventory | VFC Vaccine Refums/Wastage  Vaccine Order Tracking

Acceptable formats: pdf jpeg, png, txt, xIs, xIsx, Itd, .csv, .himl, htm, mht xps, tiff

A Refer to the ordering screen in VIM DDL summary reports are required from: 06/10/20 to 08/23/20
Y o ** If you have more than one file, you must combine the files into one document before uploading **
for the specific DDL report
. . Unit Name E;r:::;:d f‘)srts;ag%::;: 8 DDL Summary Report Upload
timeframe required. Frge oy o™ [ Choose Fe |No e crosen
Continuous DDL: Y Calibration Exp. Date: 01/03/2022
VFC Freezer 15.0 ft3 *1100% v Choose File | No file chosen

Continuous DDL: Y Calibration Exp. Date: 12/16/2020

oo Moty Sorge ] Corne)

Health



Clinic ABC conducted inventory in their fridge unit and defrosted their freezer unit which

resulted in an excursion. They would like to order VFC vaccines but they are not sure if it wil
processed due to the excursion temperature displayed on the DDL report. What should they

P1 Time Date Notes
. 37 11:30 7/11/2018
A Document the reason for the excursion ao.1 11:15 7/11/2018
on the report. DDL thermometer 42.3 11:00 7/11/2018 _

. 47.6 10:45 7/11/2018 Conducting Inventory
type/brand determines how an 44.2 10:30 7/11/2018 Conducting Inventory
eXClJrSion iS documented 55.2 10:15 7/11/2018 Conducting Inventory

- 47.6 10:00 7/11/2018 Conducting Inventory
42.2 9:45 7/11/2018
A Annotate the DDL Report. 40.2 9:30 7/11/2018
. Temperature CH:1 s Above 5.0°F
A ACknOWIedge the excursion Triggered 07/13/2018 11:21:26 AM EDT
temperature on the DDL report. Duration 2rs, 30 mins
Comments Jamel Alarm acknowledged 07/13/2018
Washington 11:26:03 AM EDT
Jamel Defrosting freezer 0713/2018
Washington Medications are in the hospital pharmacy 11:27:50 AM EDT
and will be stored there until proper
temperatures are achieved

Health



Clinic ABC ordered VFC vaccines and submitted a DDL thermometer summary report wit

temperature excursion in the fridge. The temperature wasdIfor seven (7) days. VFC staff
placed this vaccine order on HOLD. What is the best course of action for this provider?

TEMPERATURE EXCURSION INCIDENT REPORT

NEW YORK CITY DEPARTMENT OF HEALTH & MENTAL HYGIENE: VACCINES FOR CHILDREN (VFC) PROGRAM
347-396-2404 (Phone) ® 347-396-2559 (Fax) ® nycimmunize@health.nyc.gov

A Quarantine vaccines and contact _ _ —
. . . In the event of any VFC temperature excursions, please complete this form and file it with the relevant temperature
m an ufactu re rS to d ete rm | n e VI ab | I Ity logs. Make sure to file any documents from the manufacturer as well. This report must be readily available if requested

by the VFC Program.
VFC Provider Site: VFCPIN #:
1 1 Name: Phone #: Email:
A SubmitTemperature Excursion ame e me
. . . Date of Occurrence: Time of Occurrence: Order ID:
Incident Reporiwithin 14 days. IMMEDIATE ACTION TAKEN
1 Was the Physician In-Charge, Vaccine Coordinator or Back-up Vaccine Coordinator notified of excursion?
" |Ovyes ONO
) . ) 2. What was the temperature inside the affected storage unit(s) at the time the problem was discovered (Include
A Min & Max temperatures as well)?*Please note that any temperature reading outside the recommended ranges
R e p O rt S p O I I e d VaC C I n e S I n th e {Refrigerator — between 36°F [2°C] & 46°F [8°C]; Freezer — between -58°F [-50°C] &+5°F [-15°C]) is considered a temperature
. excursion.
Vaccine Inventory Management I

Reports  AddiEdit Tools Recall Aty B VM | Set Up XTI ©)Hele ©logOut

E] Welcome Georgia Elyses
= Fality: Citywide Immunization Registry (CIR)
Address: 42-00 28 STREET

(VIM) Return/Wastage section of the g
Online Registry. Registry a'

Vaccine Inventory Management Reports Other VFC Forms 2020 VFC Re-enroliment ~ Standing Orders Aggregate Form

Order VFC Vaccine  Order InfluenzaVaccine  Adjust Inventory | VFC Vaccine Retums/Wastage | Vaccine Order Tracking

Health


https://www1.nyc.gov/assets/doh/downloads/pdf/imm/vfc-temp-excursion-increport.pdf

Clinic ABC would like to place a vaccine order and has three (3) separate DDL sum

report files but can only upload one file per unit to the registry. What should they do

Acceptable formats: pdf jpeg, png, txt, xIs, xIsx, Itd, .csv, .himl, htm, mht xps, tiff

A VI M a”OWS one flle u pload per DDL summary reports are required from: 06/10/20 to 08/23/20
Sto rag e u n |t ** If you have more than one file, you must combine the files into one document before uploading **
Unit Name E;HJT::;" fosrt\o’::ag%:cs;: " DDL Summary Report Upload
Fridge 16.7 ft° “1100% v Choose File | No file chosen
A I I I Continuous DDL: Y Calibration Exp. Date: 01/03/2022
CO m b I n e th e th ree (3) fl I es I nto O n e VFC Freezer 15.0 ft3 “1100% v Choose File | No file chosen
d O C u m e nt Continuous DDL: Y Calibration Exp. Date: 12/16/2020

Create & Edit

A.& dzaAy3a ' R26S ! O
GO2YO0OAYS TFTAfSaé I

Adobe Acrobat Pro DC version of Cremerer combine Files Organize Pages Edk POF
this software has this feature. .
ED — -
A By printing and scanning the S—— — —

pages into an electronic file.

Health
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A The VFC program requests providers to ente©athand Inventoryat the time
of their VFC vaccine order
A The Vaccine Inventory Management section requires providers to enter their
Inventory and reconcile any discrepancies.
A Once inventory and all reconciliation transactions are complete, users can proceed
to the next step in the Online Ordering Tool.

A Common errors include:
AOYGSNAY3I | WwnQ Ay (UKS | R2dzal vdzZ yaAade O:
A Not fully completing the row when an Inventory Adjustment occurs

A The following slides will detail these errors and how to fix them.

Health
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On“ne . : .Repu:ur'ts .ﬂEdit . Tools | Recall I.ﬂdu. Eu?nt VIM .Set Up . ._.9Help -°|_
Registry A i LB [ [¥ [ [0 JEa 0 [ e
. / \—/ Address: 42-09

Vaccine Inventory Management RHeports Other VFC Forms 2020 VFC Re-enrollment Standing Orders Aggregate Form

Order VFC Vaccine Order Influenza Vaccine Adjust Inventory VFC Vaccine Returns/\Wastage Vaccine Order Tracking

-~

— 3. Enter current VFC vaccine inventory.

Health
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Public Inventory Private Inventory
Legend
LOTS in RED are expired. LOTS in BLUE will expire within 30 days. Differences shaded in GREEN indicate that all inventory for that lot is accounted for.
Can't find your lot? CLICK HERE:  Find & Add Lot 4
Adjust CIR Expected Inventory by Dose
“ CIR

Expected On-Hand Add /

Inventory Inventory Difference Adjust Adjust _ Remove
Vaccine Type Brand | Mfr Lot# / Exp.Date Presentation (] - (o Direction Quantity Adjustment Reason -— Reason
DTaP-HepB-IPV Pediarix (Primary Seri_ 934NJ 12/10/2021 0 5ml SYR: 10-Pack 80 0 [ L | [0 | [ select an Option - I .
Hep B Engerix-B|Smithkline 4RB3J 04/03/2021 0.5ml SYR; 10-Pack 20 0 [ | [0 | [ select an Option - ~| o+
Hep B Engerix-B|Smithkline 5C2CZ 10/20/2020 0.5ml SYR; 10-Pack 9 ER [ | o | || select an Option - v
Hep B Engerix-B|Smithkline §794C 06/13/2021 0.5ml SYR: 10-Pack & 0 [ V| 0 | | | Select an Option -- v| 4
Hep B Recombivax HBIMerck  R013434 03/21/2021 0.5ml SYR: 10-Pack 10 0 [ Y| [0 | [ select an Option - v| o+
MMR M-M-R ll|Merck R028526 10/04/2020 SDV: 10-Pack 49 0 [ L (o | [-{select an Optien v+
MMR M-M-R l|Merck R035701 12/09/2020 SDV: 10-Pack 45 0 [ V| o | || 3elect an Option -- v|
MMR M-M-R l|Merck S020162 06/30/2021 SDV: 10-Pack 1 0 [ V| 0 | || Select an Option -- v | +
PCV Prevnar 13|Wyeth-Ayerst JL345345 03/01/2024 0.5ml SYR: 10-Pack & 0 [ Y| [0 | [ select an Option - v| o+
Tdap ADACEL (==T7 Yrs)lAv... UG128AA11/20/2020 0.5ml SYR; 5-Pack 1 0 [ | [0 | [ select an Option - v+
Tdap Boostrix (>= 7 Yrs)[Sm... K9DX5 06/08/2021 0.5ml SYR; 10-Pack 37 0 [ L [0 | [ select an Option -- v
Tdap Boostrix (>= 7 Yrs)|Sm... X2XJ7 08/08/2021 SDV: 10-Pack 10 0 | L o | [ select an Option - ~| %
VAR Varivax|Merck 0410Z 11/05/2020 SDV: 10-Pack 600 0 [ v | [ 2] | | Select an Option -- v|
ViAm DTN S, CANEATA AAMTIAT SrE 4n Pl cn Co— ] il [ ey -1 al 7

»

Current CIR Expected Inventory Total: 1,063 | Current On-Hand Inventory Total: 1,063 | Difference: 0 (0%) & Change Save and Continue=y |

Your current inventory is 100% reconciled. Please proceed to Step 4 to complete your VFC vaccine order. By submitting this inventory count, you confirm that you have physically counted
VFC-supplied inventory on-hand and the count you are submitting is accurate and complete. Health
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Public Inventory Private Inventory
Legend
LOTS in RED are expired. LOTS in BLUE will expire within 30 days. Differences shaded in GREEN indicate that all inventory for that lot is accounted for.
Can't find your lot? CLICK HERE: MI
Adjust CIR Expected Inventory by Dose
r'y 1B

Expected On-Hand dd /

Inventory Inventory Difference Adjust Adjust _ emove
Vaccine Type Brand | Mfr Lot# | Exp.Date Presentation | - - Direction Quantity  Adjustment Reason -— eason
DTaP-HepB-IPV Pediarix (Primary Seri_.  934NJ 12/10/2021 0.5ml SYR; 10-Pack |75 0 | Decreasei-) v | |[{] 2] | - Select an Option «| o *
Hep B Engerix-B|Smithkline 4RB3J 04/03/2021 0.5ml SYR; 10-Pack »® o a— | il F—seErrETeTTOT w4
Hep B Engerix-B|Smithkline 5C2CZ 10/20/2020 0.5ml SYR; 10-Pack 9 ER [ ~| | | [~ select an Cption - v+
Hep B Engerix-B|Smithkline 9794C 06/13/2021 0.5ml SYR; 10-Pack 5 0 [ ~| | | [~ select an Cption - v+
Hep B Recombivax HB|Merck  R013434 03/21/2021 0.5ml SYR; 10-Pack 10 0 [ || | [ — select an Cption v|
MMR M-M-R ll|Merck R028526 10/04/2020 SDV: 10-Pack 49 0 [ ~| | | [~ Select an Cption - v+
MMR M-M-R [1|Merck R035701 12/09/2020 SDV: 10-Pack 46 0 [ ~| | | [~ select an Cption - v  #
MMR M-M-R [l[Merck S020162 06/30/2021 SDV: 10-Pack 1 0 | v | [~ select an Option - | o+
PCV Prevnar 13|Wyeth-Ayerst JL345345 03/01/2024 0.5ml SYR; 10-Pack 5 R [ v | |- select an Option v 4
Tdap ADACEL (==7 Yrs)|Av... UB128AA 11/20/2020 0.5ml SYR; 5-Pack 1 0 [ ~| | | [~ select an Cption - v|
Tdap Boostrix (>= 7 Yrs)|Sm... KIDX5 06/08/2021 0.5ml SYR; 10-Pack 37 0 | v | [ Select an Option | o+
Tdap Boostrix (>= 7 Yrs)|Sm... X2XJ7 08/08/2021 SDV: 10-Pack 10 0 [ ~ || | [ Select an Option - v| 4
VAR Varivax|Merck 0410Z 11/05/2020 SDV: 10-Pack 600 0 | v | [~ select an Option - vl
\AD VariavilMarl SNNENT NIITIINTA SMf 40 Dacl &n o ] ol I cninct an Mintinn oy al I

»

Current CIR Expected Inventory Total: 1.058 | Current On-Hand Inventory Total: 1,058 | Difference: 0 (0%) & Change Save and Continue=y |

Your current inventory is 100% reconciled. Please proceed to Step 4 to complete your VFC vaccine order. By submitting this inventory count, you confirm that you have physically counted
VFC-supplied inventory on-hand and the count you are submitting is accurate and complete.

2alth
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